
Please share your stories. We’d love to hear from you.
Please go to the link and 
become a fan of our Hurley 
Medical Center page by 
clicking the “Like” button. 
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HURLEY MEDICAL CENTER 
hurleymc.com
facebook.com/HurleyMedicalCenter 
twitter.com/HurleyMedical 

HURLEY FOUNDATION 
hurleyfoundation.org 
facebook.com/HurleyFoundation 
twitter.com/HurleyFNDN

HURLEYMC.COM
M E D I C A L  C E N T E R

CALENDAR
January 16, 2014
Interventional Oncology and its 
Role in Management of Primary 
Hepatic Malignancy, Metastatic 
Disease, and Renal Cell Carcinoma

Holiday Inn Gateway Centre

5:30 p.m. – 7:00 p.m.

Approved for AMA PRA Category 1 Credit™

To register call: 1.855.310.3627

February 19, 2014
Safe & Competent Opioid 
Prescribing Education (SCOPE)

Holiday Inn Gateway Centre

12:30 p.m. – 4:00 p.m.

Approved for AMA PRA Category 1 Credit™

To register call: 1.855.310.3627

JANUARY 20141

Hurley Medical Center is dedicated to providing 
outstanding clinical care for patients and their 
families using today’s most advanced technology.  
In 2013 Hurley celebrated several exciting 
milestones, some of which included the following:

•  Hurley Medical Center received the honor 
of being the first hospital in the State of 
Michigan to receive certification for Video 
Remote Interpreting (VRI).

•  According to Gift of Life of Michigan,  
Hurley was the first U.S. hospital outside of 
an organ transplant center to use the Extra-
Corporeal Support (ECS) system to assist 
in organ donation from donors who have 
experienced circulatory death.

•  Hurley Medical Center and Kettering University 
proudly showcased the Physician Scribe 
program – the first of its kind in the country. 

•  Hurley Medical Center received designation 
as a Blue Distinction Center in the areas of 
Knee and Hip Replacement.

•  Hurley introduced Medtronic’s second-
generation MR-Conditional Pacemaker, the 
first system to combine the most advanced 
pacing technology with proven MRI access.

•  Special Operations Combat Medics (SOCM) 
began training at Hurley Medical Center as 
part of their training program for the U.S. 
Military. Hurley is one of four U.S. civilian 
institutions in the U.S. to participate in this 
SOCM training program.

Urgen   Care

A YEAR  
IN REVIEW

Continued on 
page 3

Hurley Welcomes 
New Physicians

Awad Aziem, MD 
Internal Medicine 

Tabrez Shaik  
Mohamed, MD 

Internal Medicine

Ronny Otero, MD  
Emergency Medicine
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Reacting quickly and effectively to 
medical emergencies is a hallmark 
of excellence in trauma centers and 
public hospitals. At Hurley, we pride 
ourselves in our mission to serve 
all who visit and in handling even 
the most adverse situations with 
expertise and efficiency. The Charles 
A. Thompson, M.D., Simulation 
Center will train doctors, nurses, military personnel, 
emergency responders, educators, and others the best 
practices for responding to emergencies of all kinds.

As one of the largest teaching hospitals in the region,  
Hurley Medical Center provides an environment of inquiry 
and academic excellence. The development of the 
Thompson Simulation Center will achieve a standard of 
training that will not only enhance our learning environment, 
but continue to improve our culture of patient safety.

The Thompson Simulation Center will be a newly constructed 
section of Hurley Medical Center with 8,500 square feet and 
the most technologically advanced training devices available. 
The Center will allow for deliberate, hands-on experiences 
in a safe environment where students, practitioners, and 
community professionals will learn procedures and team 
processes. Simulation sessions will enable resident physicians, 
students and all clinical staff to repeat tasks on high fidelity 
manikins which simulate critical conditions and task-trainers, 
which allows repetitive, perfect practice of high-stakes 
procedures, at low risk and no harm. Additionally, space will 
be available for surgical simulations, classroom instruction, 
meeting and collaborative work.

Your support is needed to help Hurley launch this new 
initiative and to extend the legacy of one of the best 
educators and most dedicated community advocates –  
Dr. Charles A. Thompson. The Hurley Foundation and 
key Medical Center staff continue to reach out to private, 
corporate, and government funding agencies with the 
ability to help us achieve our goal – a state of the art, 
technologically advanced, training facility that serves the 
needs of Genesee County and our region.

Dr. Inoue is Retiring
A Letter From Dr. Inoue to his Hurley Family

I would like to let you know that as of January 
1st, 2014, I am retiring from clinical service 
work except on very occasional instances to 
cover my colleagues. Throughout the years 
you have been extremely helpful to me to 
serve our patients in the best way possible.  
I sincerely appreciate your help and the advices you have given me. 
Even though I will not be seeing patients on a regular basis, I will 
be in and around the hospital often. If I can be of any help to you, 
please give me a call, or drop me an e-mail.

 Susumu Inoue, MD

Scheduling Outpatient Pediatric 
Procedural Sedations
Hurley Children’s Hospital is proud 
to announce a specialty service 
that is available to our pediatric 
patients, Pediatric Sedation 
Services. This specialized care 
allows our pediatric patients 
to have procedures and tests 
completed with the best possible 
outcomes. Pediatric Sedation Services are currently being offered 
for Echo, Nuclear Medicine, Radiology, Neurology and Oncology 
Departments. We also extend this service for our pediatric inpatient 
population when the need arises.

SCHEDULING IS VERY SIMPLE:

1.   Your office staff will contact the treating department to  
provide all necessary information. 

2.   The treating department will request the Peds/PICU Procedural 
and Sedation Nurse schedule the appointment by contacting 
the parent and physician’s office.

3.   On the day of the procedure, the Sedation Nurse will submit 
a Pediatric Critical Care Consult under the ordering physician. 
The Pediatric Intensivists’ will then be responsible for ordering 
appropriate medication and will monitor the child during the 
procedure. 

4.   The child will be discharged when they return to pre-procedure 
vitals and LOC.

If you have any questions or concerns, please contact Chris Norris, 
RN, Peds/PICU Sedation Nurse at 810.262.6111.

Support Needed for the 
Thompson Simulation Center

All gifts over $1,000 will be recognized on the  
Donor Recognition Wall in the new Charles A. 
Thompson, M.D., Simulation Center. Naming 
opportunities are also available. To donate online,  
visit www.hurleyfoundation.org or contact  
Rick Warmbold, Foundation President for more 
information at 810.262.9524.

Hurley Medical Center thanks Dr. Inoue for over 26 years of excellent 
service for our pediatric patients. He will be greatly missed.
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Announcing  
Hurley Vascular Center’s 
Newest Location 

None of this would be 
possible without our  
physicians. Thank you for 
continuing to share your 
time and resources with 
Hurley Medical Center.  
Together, we are putting 
the health of our  
patients and their families 
first, as we 

“Think Healthy.  
  Think Hurley.” 
in everything we do.

•  The Radiology Department at Hurley Medical 
Center purchased a new pediatric portable 
x-ray machine to serve the NICU, PICU and 
pediatric floor. 

•  Hurley Children’s Hospital introduced PillCam 
capsule endoscopy, an innovative, non-invasive 
procedure to aid physicians in detecting 
gastrointestinal 
disorders 
in pediatric 
patients – the 
only medical 
center in 
Genesee 
County offering 
this technology 
for this 
population. 

•  Hurley Medical 
Center 
announced the 
opening of the 
Hurley Hernia 
Center of 
Excellence. 

•  Hurley joined the Institute for Healthcare 
Improvement’s Project JOINTS, a federally funded 
program designed to speed adoption of three 
proven methods to prevent surgical site infections 
(SSI’s) after hip and knee replacement surgery.

•  Hurley Medical Center received the “Doing the 
Most Good” award for our generous support of 
The Salvation Army and the families we serve.

•  Hurley celebrated as “Battle of the Brave” 
nationwide contest winner. Through public voting, 
Hurley won $25,000 that’s being used to renovate 
two pediatric playrooms. 

•  The first in Genesee County and the surrounding 
area, Hurley introduced new MRI visionary 
technology for patients with metal implants.

•  Hurley Medical Center opened 6East Acute Care 
for Elders Unit, offering specialized care for our 
elderly patients. 

•  As part of the main hospital campus, Hurley 
Medical Center opened an Urgent Care Center to 
offer expedited medical services for pediatric to 
geriatric patients.

A YEAR  
IN REVIEW

Continued from page 1
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hurleymc.com • 888.611.4HMC (4462)

Hurley Vascular Clinic Locations:
1125 South Linden Road,  
Suite 100, Flint

102 Adelaide Street, Fenton

1794 North Lapeer Road,  
Suite A, Lapeer

Hurley Medical Center,  
Main Floor, Flint

ANNOUNCING HURLEY VASCULAR 
CENTER’S NEWEST LOCATION
1125 South Linden Road, Suite 100, Flint

 

Take care of your vascular health. Hurley Vascular Center  
is here for you. Our vascular surgeons specialize in both 
open and minimally invasive endovascular techniques, 
providing outstanding comprehensive care for a variety  
of issues including:

•  Peripheral Artery Disease (PAD) 

•  Aneurysms

•  Varicose Veins

•  Deep Vein Thrombosis and Clotting Disorders

•  Dialysis Access
Appointments are now available with Hurley Vascular 
Surgeons Dr. Mohmmed Margni and Dr. Babatunde 
Almaroof by calling 810.262.6555.

The partnership is a result of the State of Michigan's 

adopting the National Education Standards based on 

the requirement of accreditation by the Committee on 

Accreditation of Educational Programs for the Emergency 

Medical Services Professions (CoAEMSP). All paramedic 

EMS education programs in Michigan are now required to 

have CoAEMSP accreditation, which will allow Davenport 

to accept these credits toward its health degrees, including 

nursing programs.

 “As the region’s premier public teaching hospital and 

Genesee County’s only Level I Trauma Center and Pediatric 

Level II Trauma Center, and from an academic standpoint, 

having this partnership is a win-win situation, since education, 

outreach and wellness are such important touch points 

of Hurley Medical Center, day in and day out. We are committed to teaching the next generation of clinical providers, and having this 

partnership degree program in place for paramedics to continue their education is a major step in that direction,” says Dr. Michael Jaggi, Vice 

President, Chief Medical Officer and Chief, Emergency Medicine at Hurley Medical Center.

Hurley Medical Center, STAT EMS and Davenport 
University Announce Partnership Degree Program
Continued from page 1

For more information on robotic surgery at Hurley Medical Center, please call 888.611.4HMC (4462).

Smaller incisions. Less pain. Faster recovery.

Experience the art of robotic surgery at Hurley Medical Center. The da Vinci® Robotic Surgical System can be used 
for a range of minimally invasive procedures including cholecystectomies (gallbladder removal), hysterectomies, 

myomectomies, hiatal and abdominal hernia repairs, adrenalectomies (adrenal gland removal), GERD-related diagnoses 
(reflux), and esophageal strictures. It enables highly magnified visualization inside the body and greater precision, while 
making it easier for surgeons to operate using small incisions.

This innovation results in many potential patient benefits, including less risk of infection and blood loss, significantly less 
pain, shorter hospital stays and faster recovery times. With smaller incisions, patients recover and are discharged in a 
fraction of the time required for traditional surgery.

Robotic Surgery at Hurley

The Precision to Perform

hurleymc.com

Hurley Hosts Series of 
Physician Talks
Hernia Event

On October 17, more than 

70 people attended a free 

hernia informational seminar 

hosted by Dr. Michael McCann, 

Director, Hurley Hernia Center 

of Excellence. The event at the 

Holiday Inn Gateway Centre 

included LIVE coverage and 

promotion hosted by CARS 

108-FM. 

UFE Events
On November 4 and 18, Drs. Shetty and Young hosted a 

UFE informational event at the Holiday Inn Gateway Centre and 

at the Lapeer Center Building, that 

included a PowerPoint presentation, 

refreshments and free Hurley tote 

bags. The events drew more than 50 

women from Clarkston to the Thumb 

area at both events combined.  

CARS 108-FM and Lapeer FM radio 

station 103.1 hosted LIVE coverage 

and interviews prior to both events.

Vascular Event
On November 7, Drs. Margni and Almaroof hosted a free 

informational seminar about Hurley Vascular Center at the 

Holiday Inn Gateway Centre. Nearly 50 people attended this 

special event. CARS 108-FM also provided promotion of the 

seminar prior to the event.

Breast Cancer Certification 
On November 7, Hurley Medical Center underwent a survey 
with the National Accreditation Program for Breast Centers 
(NAPBC). Accreditation by the NAPBC is granted only to 
those centers that are voluntarily committed to providing the 
best possible care to patients with diseases of the breast. Each 
breast center must undergo a rigorous evaluation and review of its performance 
and compliance with NAPBC Standards every three years. 

Not only was our accreditation renewed through 2016, but also several 
components of our breast cancer program were chosen to be part of the 
NAPBC Best Practice Repository. These include breast cancer staging being 
documented in the medical record prior to surgery; pathology reports 
adhering to the College of American Pathology (CAP) synoptic format; the use 
of needle biopsy versus open biopsy for diagnosis; the availability of genetic 
testing and counseling; and our rate of clinical trial participation. The Best 
Practice Repository provides documents and other tools that other breast 
centers may find useful in meeting NAPBC standards. 

Hurley is one of 16 hospitals in Michigan, and just over 400 programs 
nationwide, to achieve NAPBC accreditation.

Continued on page 8
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Breast Cancer Certification
On November 7, Hurley Medical Center 

underwent a survey with the National 

Accreditation Program for Breast Centers 

(NAPBC). Accreditation by the NAPBC 

is granted only to those centers that are 

voluntarily committed to providing the best 

possible care to patients with diseases of the 

breast. Each breast center must undergo a 

rigorous evaluation and review of its performance and compliance with 

NAPBC Standards every three years.

Not only was our accreditation renewed through 2016, but also several 

components of our breast cancer program were chosen to be part of the 

NAPBC Best Practice Repository. These include breast cancer staging being 

documented in the medical record prior to surgery; pathology reports 

adhering to the College of American Pathology (CAP) synoptic format; the 

use of needle biopsy versus open biopsy for diagnosis; the availability of 

genetic testing and counseling; and our rate of clinical trial participation. 

The Best Practice Repository provides documents and other tools that other 

breast centers may find useful in meeting NAPBC standards.

Hurley is one of 16 hospitals in Michigan, and just over 400 programs 

nationwide, to achieve NAPBC accreditation.

Golf Outing Review
1st Annual V.F.W. Golf Outing

On August 3, 2013, the 1st Annual V.F.W. Golf Outing 

was held at Dutch Hollow Golf Course in Durand. There 

were 16 teams that participated. The Golf Outing raised 

over $3,500 to help support Hurley’s Brest Cancer 

Navigation Program.

We would like to offer a special thanks to Dutch  

Hollow Golf Course, Bill and Christi Johnson, Ralph and 

Connie Jones, and all of our sponsors who helped make  

this event a success. Please plan to join us next year on  

Friday, August 22, 2014.

2013 Ladies Classic Golf Outing 
The 2013 Ladies Classic Golf Outing was held at 

Willowbrook Golf Course in Byron on Friday, July 19. 

Thirty-six teams participated. Over $6,000 was raised from 

this Golf Classic. The donation will help support Hurley 

Medical Center’s Breast Cancer Navigation Program and 

the American Cancer Society.   

Thank you to all the teams, hole sponsors, and the 

wonderful volunteers that helped make this event a 

great success. Our sincere appreciation to Mike and 

Barb Dingman, Fred Wells, Mike Wells, Burt Winer, Hugh 

Powell, Bruce Benedict, Bruce Stephens, Jim Morency, 

Bernard Friend, Janet Young, Rick and Carolyn Rumery, 

Brenda Powel, Marsha Schmit, Brenda Forsyth, Jody 

Ayliffe, Jeff and Sally Chaltraw, Durand Methodist Women’s 

Association, and the Willowbrook Golf Course staff. 

Diversity Council
Sometimes comments we make to others have unintended consequences.  

In an effort to increase our sensitivity to members of our workforce, here are some 

helpful tips from DiversityInc:

Things NEVER TO Say to Women
1.  Terms of “endearment” such as “sweetie,” “hon” or “cutie.” 

This is when a term of endearment becomes anything but 

endearing. In the workplace, such language can be interpreted as 

degrading or belittling.

2.  “You’ve lost weight” or “You look so much better.” 

Women as well as men may enjoy compliments on their looks. But 

saying this to a female coworker or executive at an inappropriate 

time can make female coworkers feel as though their skills and 

work are not taken seriously—that male counterparts are focusing 

only on their looks. 

3.  Any kind of sexual comment. 

Not only do sexual innuendos and derogatory terms like 

“honey” make the female employee on the receiving end feel 

embarrassed and offended, they also create a problem for the 

rest of the workplace environment. 

4.  “Is it that time of the month?” or “She’s so emotional.” 

There’s a preconceived notion that women cannot handle stress 

and tend to get too “personally invested” in their work. It is never 

appropriate to comment on a female coworker’s menstrual cycle  

or hormones. 

5.  “You aren’t as aggressive with your subordinates as you  

should be. You need to be more forceful and tougher.” 

“These are code words for being more ‘manly,’” says Barbara 

Frankel, Senior Vice President and Executive Editor of DiversityInc. 

6.  “You only got the job because you’re a woman.” 

Suggesting to a woman that she’s excelled in her career because 

of gender is disrespectful. 

7.  “Do you really want that promotion? You’ll never see your kids.” 

There still exists an unspoken belief that a woman executive will 

not be able to put in the same hours as a man. This is a fatal error 

in judgment, especially for companies looking to improve gender 

diversity among their senior executives.

8.  “You do that so well for a girl.” 

Even jokingly, the phrase implies that women are inferior to 

men and reinforces dated stereotypes. It also discourages many 

young women from actively pursuing interests in traditionally 

male-dominated industries, including STEM (Science, Technology, 

Engineering and Math) fields.

9.  “Are you pregnant?” or “When are you due?” 

While your intentions here may just be based on goodwill and a 

little curiosity, this can be a sensitive question to ask ANY woman, 

at work or outside of the office. Assume it’s none of your business 

unless a coworker decides to bring it up on her own. 

Things NEVER TO Say About Disabilities
1.  Never say “a disabled person” or “the disabled.” Say a 

person or people “with disabilities.” 

Put the person first. A disability is what someone has, not what 

someone is. For instance, “mentally ill” is less respectful than “person 

with mental-health issues.” “Retarded” is never an appropriate term. 

Say “intellectual disabilities” or “cognitive disabilities.”

2.  Never use the term “handicapped parking.”  

Use “accessible parking” instead. 

Handicapped parking is still in use (e.g., when referring to parking 

placards), though the word “handicapped” is offensive and 

has been virtually eliminated in most other contexts. Remove 

it from your organization’s vocabulary completely by using the 

term “accessible parking.” (It’s also more accurate, as accessible 

describes the parking and handicapped does not.)

3.  Never use the term “impaired.” Use terms such as “low 

vision,” “hard of hearing” or “uses a wheelchair” instead. 

Though it may be used in legal contexts, the word “impaired” can 

be offensive, as it implies damage. Many people with disabilities 

do not see themselves as damaged, but simply as different. 

4.  Never say “hidden” disabilities. Say “non-visible”  

or “non-apparent.”  

Many disabilities are not apparent, such as serious illnesses or 

chronic health conditions, sensory limitations, or mental-health 

and learning disabilities. When referring to these disabilities, 

avoid using hidden, as it has negative connotations, implying 

purposeful concealment or shame.

5.  Whenever possible, don’t say “accommodations.” Say 

“adjustments” or “modifications.” 

This can be tricky, as accommodation has a specific legal meaning 

and must be used in certain contexts, like policy or government 

communications. The terms adjustment and modification capture 

this idea without suggesting a favor or special treatment, so are 

preferable whenever specific legal terminology is not required.

approved cmyk colors

L to R: Burt Winer of the V.F.W. Golf Outing, Marsha Schmit  

of Hurley Medical Center and Barb Dingman of the Ladies  

Golf Outing.

A N N U A L  P H Y S I C A L  P R O G R A M

DESIGNED FOR YOU
Expertise and efficiency are the keys to Hurley Medical Center’s Annual  

Physical Program. Hurley Wellness Consultants will offer a comprehensive  

physical examination. All of your appointments will be coordinated and an  

escort will be provided to help you navigate through the process. 

TESTING

Clients can either meet with a physician specializing in internal medicine 

or have all test results forwarded to their personal physician.

     *if recommended

COST–EFFECTIVE
Most HMC employee insurances cover the cost.

To schedule an appointment, please call Hurley Employee Wellness at 262.7184.

•  Laboratory tests (including CBC,  

lipid profile, urinalysis,  

T4, TSH and occult blood)

• Chest x-ray

• Pulmonary function

• EKG

• PSA for men

• Mammogram for women*

Shoes that Fit Kicks into 
High Gear! 
The Hurley Family did it once again … this time 
donating 752 pairs of new shoes for the children in 
our community! In years past, the need has been 
200-300 pairs. Last year it was almost 600 pairs. This 
year the founder of Connie’s Kidz asked if Hurley 
could handle 700 slips for children in need. After we 
accepted the 700, Connie called in a panic. A local 
teacher forgot to turn her slips in and Connie had 
an additional 52 slips. That was NO PROBLEM for Hurley! On December 13, 
all the shoes were delivered to local students. They also received hats, gloves 
and six pairs of socks. 

Thank you to all staff, physicians, volunteers and patients who gave, donated 
and purchased shoes for this worthwhile cause.

January 2014 Health 
Observances and 
Recognition Dates
JANUARY 1-31
Cervical Health & Screening Awareness Month 
National Birth Defects Prevention  
   Awareness Month 
National Blood Donor Month 
National Glaucoma Awareness Month 
Thyroid Awareness Month

JANUARY 19-25
Healthy Weight Week
National Medical Group Practice Week
National Nurse Anesthetists Week

JANUARY 21
MLK Day of Service

JANUARY 23
Women's Healthy Weight Day

JANUARY 25
IV Nurse Day

NEWS YOU CAN USE
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Salvation Army  
Toy Drive a Success

Once again, Hurley Medical Center collected toys for 

those in need this holiday season. The toys were distributed 

to families at the Salvation Army’s annual Christmas dinner 

event in downtown Flint. This year, there were nearly 2,000 

families requesting toys for children, more than in previous 

years in Genesee County. 

Toys were collected in the 

Marketing Department, at 

the Front Desk, the Radiology 

Department, HHFC and 

Hurley Diabetes Center. 

Thank you for your amazing 

giving spirit and generosity. 

You have touched many lives 

during this holiday season.

Shoes that Fit Kicks  
into High Gear!

Hurley employees did it once 

again … this time donating 752 

pairs of new shoes for the children 

in our community! In years past, 

the need has been 200-300 pairs. 

Last year it was almost 600 pairs. 

This year the founder of Connie’s 

Kidz asked if Hurley could handle 

700 slips for children in need. After 

we accepted the 700, Connie 

called in a panic. A local teacher 

forgot to turn her slips in and Connie had an additional 52 slips. That 

was NO PROBLEM for Hurley! On December 13, all the shoes were 

delivered to local students. They also all received hats, gloves and six 

pairs of socks. Thank you to all staff, physicians, volunteers and patients 

who gave, donated and purchased shoes for this worthwhile cause.

Hurley Welcomes the  
Following New Employees
Christine Peaphon, Registered Mammography Technologist 
Christopher Parker, Applications Analyst II
Kimberly Johnston, Applications Analyst II
TaWanna Patrick, Food Service Worker
Aramis Nichols, Food Service Worker
Tammy Henski, Occupational Therapy Assistant
LaToya Boyce, Gen Duty Nurse/Charge Nurse
Carrie Dutcher, Gen Duty Nurse/Charge Nurse
Marta Kotzke, Gen Duty Nurse/Charge Nurse
Tihesa Chisolm, Medical Social Worker II
Bethany Brady, Gen Duty Nurse/Charge Nurse
Susan Childers, Gen Duty Nurse/Charge Nurse
Thomas Morgan, Gen Duty Nurse/Charge Nurse
Renee Modlin, Gen Duty Nurse/Charge Nurse
Mary Bachusz, Gen Duty Nurse/Charge Nurse
Suzanne Clancy, House Director
Desiree Fellows, Gen Duty Nurse/Charge Nurse
Mark Anderson, Pharmacy Technician
Dennis Chittle, Pharmacist
Seetharamaiah Chittiprol, Clinical Chemist
Jonathan Pavelich, Medical Technologist (Certified)Diversity Council  Continued from page 6

6.  Never use victim or hero language; describe situations in a 

straightforward way. 

Don’t use language that portrays people with disabilities as 

victims, such as “suffers from,” “challenged by,” or “struggles 

with.” Say “someone who uses a wheelchair” or “wheelchair 

user,” not “wheelchair-bound” or “confined to a wheelchair.” 

On the flip side, don’t use heroic language when people 

with disabilities complete everyday tasks and responsibilities. 

People with disabilities don’t see themselves as inspiring simply 

because they’re going about their daily lives. We all have 

challenges —working around those challenges is not heroic, it’s 

just human.

Things NEVER TO Say to LGBT Coworkers
1.  “I suspected you were gay.” 

Although it is a common response, it’s insensitive and plays into 

stereotypes.

2.  “I’m sorry.” 

Why should you apologize for a colleague’s orientation?  

This implies judgment and can make the situation more 

difficult. Would you apologize for a person’s ethnicity 

or gender?

3.  “Why did you tell me that?” 

It’s important for people to bring their “whole selves” to work, and 

coming out of the closet is certainly a part of who one is. 

4.  “Which bathroom do you use?” 

Transgender people often are asked what gender they are.  

Such questions are inappropriate, warns Out & Equal. It is important 

to remember that gender identity is becoming an increasingly 

sensitive subject.

5.  “We are not close enough for you to share that information 

with me.” 

Not all employees are interested in their coworkers’ personal lives. 

If you feel a colleague may have shared too much information, you 

can simply say, “Thank you for telling me that.” 

6.  Referring to coworkers as “she-male.” 

There has been a lot of uproar these days over this phrase. 

Transgender employees often are the brunt of culturally insensitive 

jokes and comments.

America is a melting pot of cultures and ethnicities, and we at 

Hurley are committed to providing the best patient, visitor and 

employee experiences. To that end, we must be sensitive to ALL 

cultures. An insensitive comment, no matter how naïve, can ignite 

anger or cause irreparable damage. Think before you speak!  

Visit www.diversity.com for additional information on  

cultural sensitivity.

D O N ’ T  M I S S  O U T  O N 

Hurley Offers a 

Comprehensive 

Approach for  

the Bariatric  

Surgery Journey.

Bariatric
Center

Sign up for your free, no-obligation seminar so you can decide if weight-loss  
surgery and Hurley are right for you. Call 888.611.4HMC or register online  
at bariatrics.hurleymc.com/registration.

With over 4,000 bariatric procedures under our belt, 
we can help you loosen yours. If you’re considering 
bariatric surgery, there’s no better place than Hurley 
Medical Center. With the highest accreditation from the 
American College of Surgeons as a Bariatric Surgery 
Center of Excellence, Hurley has the experience and 
specialized resources to manage the most challenging 
and complex cases.

Since 1999, more than 4,000 bariatric procedures have 
been performed at Hurley. We offer the procedure that 
best meets your individual needs, including the sleeve 
gastrectomy. Hurley was the first hospital in the region 
to offer this procedure, and it is covered by both Blue 
Cross Blue Shield and Blue Care Network of Michigan.

lifes simple pleasures.

Appointments are  

now available with  

Hurley Vascular Surgeons  

Dr. Mohmmed Margni and  

Dr. Babatunde Almaroof  

by calling 810.262.6555
Convenient locations allow your patients 
to get back to what they love, faster. 
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Join us for the annual Hurley Benefit 

Ball – a sparkling black-tie event, 

complete with dining, dancing, silent 

auction and great entertainment at 

Riverfront Banquet Center in Flint. 

For sponsorship or ticket 

information, contact the Hurley 

Foundation at 810.262.9399.

33RD Annual  
Hurley Benefit Ball

Saturday,  March 8,  2014

Join us for the Annual Hurley Benefit Ball –  
a sparkling black-tie event, complete with dining, 

dancing, silent auction and great entertainment at 
Riverfront Banquet Center in Flint. 

For sponsorship or ticket information, contact the 
Hurley Foundation at 810.262.9399.
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Hurley Medical Center, STAT EMS 
and Davenport University Announce 
Partnership Degree Program 

Hurley Medical Center, 
STAT EMS and Davenport 
University have formed 
a partnership that will 
allow STAT EMS students 
who have completed the 
paramedic program and 
received certification to 
transfer those credits 

toward a bachelor degree program at Davenport University. 

The partnership is a result of the State of Michigan’s adopting 
the National Education Standards based on the requirement of 
accreditation by the Committee on Accreditation of Educational 
Programs for the Emergency Medical Services Professions 
(CoAEMSP). All paramedic EMS education programs in Michigan 
are now required to have CoAEMSP accreditation, which will allow 
Davenport to accept these credits toward its health degrees, 
including nursing programs.
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Please share your stories. We’d 

love to hear from you. Please go 

to the link and become a fan of 

our Hurley Medical Center page 

by clicking the “Like” button.

Stay Connected!

Please send your story ideas  

and photos by the 9th of 

each month to Ilene Cantor, 

Administrator, Marketing, 

Community and Public Relations  

at icantor1@hurleymc.com  

or call ext. 27164.
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Continued on page 2

CEO Forum Update
Melany Gavulic, RN, MBA, Hurley President and CEO, hosted the 

recent CEO Forums, held inside Merliss Brown Auditorium and at other 

locations throughout Hurley Medical Center. Thank you for attending. Your 

participation, feedback and suggestions were greatly appreciated. For 

more information, please visit the front page of the Intranet and click on 

CEO Forum Update. 

Hurley Medical Center, STAT EMS 
and Davenport University Announce 
Partnership Degree Program

Hurley Medical Center, STAT EMS 

and Davenport University have formed 

a partnership that will allow STAT 

EMS students who have completed 

the paramedic program and received 

certification to transfer those credits 

toward a bachelor degree program at 

Davenport University.

“Partnering with Hurley Medical 

Center and STAT EMS is a huge plus 

for Davenport University and for the 

healthcare industry,” said Dr. Richard 

Pappas, President of Davenport 

University. “It will give students who are 

certified paramedics the opportunity to 

practice their profession while further 

enhancing their knowledge and advancing their careers.”

“STAT EMS is shifting from a traditional service to a more technologically advanced 

organization. Therefore, education expectations for our paramedic graduates must be in synch with 

national standards that encourage our 21st century growth model,” says Joseph Karlichek, Chief 

Operating Officer and Vice President, STAT EMS.  

L to R: Joe Karlichek, Chief Operating Officer and Vice President, 

STAT EMS; Linda Rinker, Ed.D., Provost and Executive Vice 

President of Academics, Davenport University; Dr. Michael Jaggi, 

Vice President, Chief Medical Officer and Chief of Emergency 

Medicine, Hurley Medical Center; and Rick Pappas, Ed.D., 

President, Davenport University.
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